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Presented by the Chicago Chapter
of the Risk & Insurance
Management Society Inc. and
Business Insurance
FO R M AT
The format will be a moderated
panel and discussion. The
audience will be allowed to ask
questions throughout the
program. A reception hosted by
the Chicagoland Risk Forum will
follow.

“Implementing an ERM Program: A Practical Approach”
While enterprise risk management programs have evolved over the past decade, the
ERM concept remains somewhat opaque for many risk management professionals. This
panel discussion will bring together risk managers who have successfully implemented
an ERM program and will share with the group the steps they took to construct their
programs, how far their programs reach, how they measure the success of the programs
and obtain the necessary buy in from executive management.

REGISTER ONLINE:
rimschicagochapter.wildapricot.org/event-1787398

PA N E L I STS
Janice Ochenkowski is an
international director with
responsiblility for risk management for Jones Lang
LaSalle Inc., a financial services firm specializing in real
estate. Based in Chicago, she
leads a global team of insurance and claim experts in
their work with internal businesses to assess risks and create insurance and risk
solutions. She is also a member of Jones Lang
LaSalle’s global operating board and its legal and risk
management executive board. A former president of
the Risk & Insurance Management Society Inc. from
2007-2008, Ms. Ochenkowski is chair of the RIMS
external affairs committee.

Julie Pemberton is director,
enterprise risk solutions and
insurance management for
Outerwall Inc., a provider of
automated retail solutions,
such as Coinstar, Redbox and
ecoATM. Based in Chicago,
Ms. Pemberton is currently
the vice president of RIMS,
where she has been on the
board of directors since January 2010.

Puneet Kapoor is the director of enterprise risk management for Walgreen Co.,
where he established and
operates the company’s first
ERM function. Previously,
Chicago-based Mr. Kapoor
served as chief audit executive with Littlefuse Inc., and
has held leadership positions
with KPMG L.L.P., McDonald’s Corp. and Baxter
International Inc.

HAROLD H. HINES JR.
(1925-1984)
Harold H. Hines
Jr. served the
insurance and
risk management community
for nearly 30
years. At the
time of his
death, he was
president and chief executive officer
of Rollins Burdick Hunter Co., now
part of Aon. Mr. Hines also was a
director and executive vice president
of the parent company. Prior to that,
he was president of Ryan Insurance
Group, which merged with Combined
International Corp. in 1982 and was
later named Aon.
During the previous 12 years, Mr.
Hines was with Marsh & McLennan
Inc., where he served as president
from 1978 to 1980.
Mr. Hines earned a bachelors
degree in economics from Yale
University.
Mr. Hines was a scholar who always
questioned conventional wisdom,
speculated on the future and developed long-range plans. He also generously gave his time to professional
organizations and community work.
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